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E-Learning consultant & teacher educator (MFL pedagogy / CALL)
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My current interests

My current interests… apparently ☺☺☺☺
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EUEU--project project ‘‘MiCALLMiCALL’’

Web 2.0 & MFLWeb 2.0 & MFL

www.koenraad.info

LQuestLQuest NetNet

The The TalenQuestTalenQuest ProjectProject

Tools, CoP, Activity design, Teacher Ed., Research

e-CLIL

SL: LanguageLAB AW: ViTAAL



5

Comenius Course:  ‘Designing for the Web 2.0 Language Classroom.

2009 Edition: Week 29 
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AgendaAgenda

►► NL educational settingNL educational setting

►►WebQuestsWebQuests:: paving the way for ICTpaving the way for ICT--integration in integration in 

education / MFL educationeducation / MFL education

►► Addressing Addressing implementation issuesimplementation issues::

-- materials design aspectsmaterials design aspects

-- teacher & learner competencesteacher & learner competences

►► Tools:Tools: Resources, LQAT, Adaptive softwareResources, LQAT, Adaptive software

►► Strategies:Strategies: CPD, CPD, CoPCoP development, researchdevelopment, research

►►Web 2.0Web 2.0 related related WebQuestsWebQuests
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Educational contextEducational context

►► Innovation of mainstream education:Innovation of mainstream education:
introduction of activating, introduction of activating, learnerlearner--centered pedagogycentered pedagogy
inspired by social constructivism.inspired by social constructivism.

►► Introduction of Introduction of competencycompetency--based curriculabased curricula in in 
Higher and Vocational Education Higher and Vocational Education ----�� Partnerships to Partnerships to 
create create Learning BlendsLearning Blends

►► Modern Language Education: Modern Language Education: 
--introduction of introduction of CEFRCEFR--related curricula & national examsrelated curricula & national exams
--gradual adoption of gradual adoption of tasktask--based approachesbased approaches

►►

IndividualisationIndividualisation / / heterogenityheterogenity increases need for increases need for 
& use of ICT& use of ICT--mediated materials and learning processes mediated materials and learning processes 
customisedcustomised for local use for local use (teacher as content(teacher as content--arranger)arranger)
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AccordingAccording toto Bernie DodgeBernie Dodge::

““ThereThere are at are at leastleast twotwo reasonsreasons thatthat thethe World Wide Web World Wide Web isis anan

excitingexciting developmentdevelopment forfor educatorseducators::

►► UsingUsing thethe Web Web breaks breaks downdown thethe wallswalls thatthat separateseparate schoolsschools

fromfrom everythingeverything elseelse..

►► UsingUsing thethe Web Web forcesforces active active learninglearning..””

WhyWhy thethe Web?Web?

(Dodge, 1995)(Dodge, 1995)
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WebQuestWebQuest structurestructure

1. Introduction: 1. Introduction: orientation & motivationorientation & motivation

2. Task: 2. Task: what?what?

3. Process: 3. Process: how?how?

4. Resources: 4. Resources: which information?which information?

5. Evaluation: 5. Evaluation: which criteria?which criteria?

6. Conclusion: 6. Conclusion: what have you learnt what have you learnt 

& and how to consolidate?& and how to consolidate?

((MarzanoMarzano, 1992; , 1992; March, 2000; MerillMerill, 2003), 2003)

Web Web 

resourcesresources

ConclusionConclusion

EvaluationEvaluation

ProccessProccess

TaskTask

IntroductionIntroduction
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WhyWhy thethe Web Web forfor MFL? CMFL? Constraintsonstraints & A& Affordancesffordances
Paper & textbook vs. digital & WWWPaper & textbook vs. digital & WWW

►► Size & variety of input Size & variety of input 

materialsmaterials

►► Output support:Output support:

-- toolstools

-- authenticity authenticity 

opportunitiesopportunities

►► Processing supportsProcessing supports

►►MultiMulti--modalitymodality



11

WhyWhy a Project a Project specificallyspecifically forfor MFL? MFL? 
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Project RationaleProject Rationale

►► The The WQWQ--modelmodel matches matches currentcurrent SLASLA--viewsviews and and MFLMFL--methodologymethodology
((learnerlearner--centrednesscentredness,  ,  activeactive learninglearning) ) 

►► CanCan help MFL help MFL teachersteachers to: to: 

-- relaterelate learninglearning to the to the realreal worldworld

-- support transdiscipline curriculum support transdiscipline curriculum activitiesactivities

►► Applying taskApplying task--based approaches (+ WWW) is a complex activity, a triple based approaches (+ WWW) is a complex activity, a triple 
innovation for most innovation for most inin--service service teachers:teachers:

�� moving from  PPP to a taskmoving from  PPP to a task--based approach based approach 

�� extending skills: ICT and assessment & adaptation or design of mextending skills: ICT and assessment & adaptation or design of materials aterials 

�� acquiring new or other classroom and task management skillsacquiring new or other classroom and task management skills

►► And And …… related competences development is not widely available related competences development is not widely available in initial in initial 
Teacher EdTeacher Ed..

((WesthoffWesthoff, 2005; Van den , 2005; Van den BrandenBranden, 2006; Koenraad, 2006), 2006; Koenraad, 2006)
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Project GoalsProject Goals

►► To To improveimprove tasktask design and design and methodologymethodology forfor realisticrealistic, , 

contentcontent--orientedoriented, , tasktask--basedbased foreignforeign languagelanguage learninglearning..

►► RaiseRaise awarenessawareness of of tasktask design issuesdesign issues

►► Improved professionalism of teacher educators and Improved professionalism of teacher educators and 

(future) teachers (future) teachers 

►► ImplementationImplementation of of innovativeinnovative models models forfor professional professional 

developmentdevelopment. . 

((learninglearning byby doingdoing, , involvementinvolvement, , collaborationcollaboration, , ownershipownership))
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Project Project DeliverablesDeliverables

►► 1. 1. AnAn instrument to instrument to assistassist in in assessmentsassessments of complex, of complex, 
integratedintegrated taskstasks: : 
The The LanguageQuestLanguageQuest AssessmentAssessment Tool (LQAT) Tool (LQAT) 

►► 2. A Collection of multi2. A Collection of multi--lingual, model MFL lingual, model MFL WebQuestsWebQuests
(= (= LanguageQuestsLanguageQuests))

►► 3. A 3. A webportalwebportal providing:providing:
-- online online LQuestLQuest editing and publication facilitiesediting and publication facilities
-- support for support for CoPCoP--activities such as:activities such as:

-- colleagialcolleagial assessment of assessment of WQsWQs
-- sharing and localising Teacher Ed. materialssharing and localising Teacher Ed. materials
-- further concept and tool developmentfurther concept and tool development



Council of Europe,Council of Europe,

ECML ProjectECML Project

‘‘LQuestLQuest’’

Project Development

International CoP

2000 - 2004

2004 - 2007

2007 - ….

The NL TalenQuest-Project

(Koenraad, 2002; 2006; 2008)
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Underpinnings for LQATUnderpinnings for LQAT

. Input

. Content & Form 
processing

. Output

. Strategies

. Input. Input

. Content & Form . Content & Form 
processingprocessing

. Output. Output

. Strategies. Strategies

Conditions for SLAWebQuest
Components

Task features

(Koenraad & Westhoff, 2003; Westhoff, 2004)
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SLA is SLA is helpedhelped byby::

►► A functional linguistic activity necessary A functional linguistic activity necessary to complete to complete 

a a realistic realistic task like:task like:

�� solving a problem solving a problem 

�� making a decision making a decision 

�� giving an advice, giving an advice, 

�� organizing an event, etcorganizing an event, etc

►► The product of the task is principally openThe product of the task is principally open

►► The impact of the learning activity can be influenced The impact of the learning activity can be influenced 

by the product specificationsby the product specifications
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Designing effective Designing effective LanguageQuestsLanguageQuests

is like is like 

building smart pinball machines for SLA building smart pinball machines for SLA 

with tasks that keep the ball going. with tasks that keep the ball going. 

((WesthoffWesthoff, 2004), 2004)
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WQ Implementation issuesWQ Implementation issues

►►RelativelyRelatively littlelittle empiricalempirical, , webquestwebquest--relatedrelated

research:research:

-- curriculum curriculum integrationintegration

textbookstextbooks, teacher and , teacher and learnerlearner competenciescompetencies....

-- learninglearning effectseffects

►►DiversityDiversity in research in research resultsresults
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DiversityDiversity in research in research resultsresults, e.g.:, e.g.:

-- QualityQuality of of studentsstudents’’ workwork and and motivationmotivation higherhigher

in nonin non--traditional settings. traditional settings. 

((McGlinnMcGlinn & & McGlinnMcGlinn, 2003), 2003)

-- More More gainsgains in in conventionalconventional instructioninstruction comparedcompared

to to webquestwebquest useuse. . GaskillGaskill, , McNultyMcNulty & Brooks & Brooks 

(2006)(2006)

-- Positive effects of Positive effects of webquestwebquest use reported in use reported in 

several several RadboudRadboud University master theses.University master theses.

((SegersSegers, 2008), 2008)
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NL Research studiesNL Research studies

►►WhatWhat are the are the qualityquality features of features of WebQuestsWebQuests? ? 

LiteratureLiterature studystudy ((SegersSegers, 2008), 2008)

►► HowHow does the does the implementationimplementation of of WebQuestsWebQuests affect affect 

the curriculum the curriculum organisationorganisation: : 

NL field research (de Boer & Trimbos, 2006)NL field research (de Boer & Trimbos, 2006)

►► SLO / Publisher joint venture: SLO / Publisher joint venture: comparingcomparing learninglearning

resultsresults in in anan experimentalexperimental research design (2009)research design (2009)
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LearnerLearner skillsskills IssuesIssues

Input -� output

Problems in primary (Kuiper, Volman & Terwel, 2005), 
secondary (Brand-Gruwel, 2007) and even adult education
(McEneany, 2002) with: 

Input content processing, involving:

- handling hypertext formats
- extracting information from various sources

and
- constructing coherent, personalised reports
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Addressing input related issues: Addressing input related issues: 

scaffolding studentsscaffolding students

►► Anchored Instruction Anchored Instruction 

SSoftwareoftware TechnologyTechnology forfor ActionAction and and ReflectionReflection
(STAR) (STAR) LegacyLegacy CycleCycle::

AdditionalAdditional activitiesactivities to to activateactivate prepre--knowledgeknowledge & & stimulatestimulate
discussiondiscussion
(Young & Wilson, 2002; (Young & Wilson, 2002; Verhoeven et al., 2006)

► Additional language focus activities such as the use of 
word and concept maps reactivating known vocabulary and 
creating links to new concepts and words 

(Ruzic and O’Connell, 2003; Perez, 2004; Beckers, 2007)
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Processing Input Processing Input 

and the I+1 requirementand the I+1 requirement

►► Dimensions of lDimensions of learner differencesearner differences

�� Language Level  Language Level  
(e.g.  (e.g.  vocabvocab ranges from 8.000 to 20.000)ranges from 8.000 to 20.000)

�� InterestsInterests and preferences (content)and preferences (content)

�� KOWKOW

�� Cognitive Cognitive learning style learning style 
(information collection, selection, (information collection, selection, organisationorganisation and representation)and representation)
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Addressing differences: teacher perspectiveAddressing differences: teacher perspective

►►Differentiation implies, for each individual Differentiation implies, for each individual 

student:student:

�� Estimate levelEstimate level……

�� Select & assess materialsSelect & assess materials

�� Create exercises, design tasksCreate exercises, design tasks

�� Monitor progress ...Monitor progress ...

�� Provide Provide individualisedindividualised feedback...feedback...

►►Is this doIs this do--able!?able!?
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ICTICT (Corpus technology) (Corpus technology) offers offers 

opportunities for:opportunities for:

►► CustomisedCustomised Input ModificationInput Modification: adaptation of materials to : adaptation of materials to 
pupil level (user model)pupil level (user model)

�� Estimate level: digital testsEstimate level: digital tests

�� Select and assess materials: Select and assess materials: 
►►Open source content: internet.Open source content: internet.

►►Partly open resources: repositories.Partly open resources: repositories.

►►Content analysis of materials: language technologiesContent analysis of materials: language technologies

�� Automatic generation of tasks and exercisesAutomatic generation of tasks and exercises

�� Monitoring: user tracking/logging.Monitoring: user tracking/logging.

�� Individual feedback: automated evaluationIndividual feedback: automated evaluation

�� Adapt materials to level pupil (user model)Adapt materials to level pupil (user model)
((MaslaMasla Project: van Project: van derder WerfWerf & Vermeer, 2008)& Vermeer, 2008)
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The news reader: user modelThe news reader: user model

►►Network of all Dutch words.Network of all Dutch words.

►►FrequencyFrequency--based based categorisationcategorisation ((CelexCelex
corpus)corpus)

►►For each pupil a known/unknown status For each pupil a known/unknown status 
based on information from:based on information from:

�� A A vocabvocab pretestpretest

�� Interpretation of user data:Interpretation of user data:
►►Exposure model: which words have been seen? Exposure model: which words have been seen? 

►►TaskTask resultresult model: model: whichwhich wordswords have been have been usedused
wellwell??

►►InformationInformation requestrequest model: model: whichwhich scaffoldsscaffolds have have 
been been usedused??
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News Reader: User Model News Reader: User Model (2)(2)

A dynamic model to select content on the A dynamic model to select content on the 

basis of the percentage of known words basis of the percentage of known words 

(coverage as close to 88% as possible)(coverage as close to 88% as possible)
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De ALANE De ALANE nieuwslezernieuwslezer
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De ALANE De ALANE nieuwslezernieuwslezer
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De ALANE De ALANE nieuwslezernieuwslezer
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The News ReaderThe News Reader

►►Web applicationWeb application

►►Online reading of newspaper articles Online reading of newspaper articles 
�� Open collection of textsOpen collection of texts

�� Text mining: 10 sources, > 1000 texts per day.Text mining: 10 sources, > 1000 texts per day.

�� MASLA corpus: 140.000 texts, 20.000.000 MASLA corpus: 140.000 texts, 20.000.000 
tokens.tokens.

►►Clickable help for unknown words.Clickable help for unknown words.

►►GapGap--fill exercise with every textfill exercise with every text

<from <from RReading to eading to TTeaching materials>eaching materials>



HowHow cancan 3D 3D MUVEsMUVEs contributecontribute to to 

LanguageLanguage EducationEducation??

The The ViTAALViTAAL ProjectProject

3D 3D VirtualVirtual World World ExperimentsExperiments in in 
2ndary  Modern 2ndary  Modern LanguageLanguage EducationEducation
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The The ViTAALViTAAL ProjectProject

• R & D for 3 Activity Formats:

1. Language Village: 
training & testing oral skills

2. Interactive narrative
LanguageQuest

3. Events and 
Fun Activities
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FormatFormat 2. 2. LanguageQuestLanguageQuest: : 

anan interactiveinteractive detective storydetective story
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The The InteractiveInteractive LanguageQuestLanguageQuest

►► Rationale:Rationale:

Enhance the Enhance the WebQuestWebQuest concept concept 
using story development and using story development and 
embedding embedding ‘‘livelive’’ interactioninteraction

►► Design principlesDesign principles

-- LanguageQuestLanguageQuest design criteriadesign criteria

-- Competitive pupil teams (n=5)Competitive pupil teams (n=5)

-- teacherteacher--coached f2f team sessions coached f2f team sessions 
& in& in--world meetings with story world meetings with story 
characters (student mentors)characters (student mentors)

-- formal assessment of interim formal assessment of interim 
products & final team results by products & final team results by 
teacherteacher
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InteractiveInteractive LanguageQuestLanguageQuest: : OrganisationOrganisation

►► Production / Actor TeamProduction / Actor Team
AA’’damdam student teachers (n=7)student teachers (n=7)

►► Materials:Materials:
-- Original storyline, Original storyline, 
-- CEFRCEFR--based inputs & tasks based inputs & tasks 
( A2 ( A2 –– B1)B1)
-- specifically designed specifically designed LQuestLQuest
templatetemplate

►► ParticipantsParticipants
-- 1 school, 1 class 1 school, 1 class 
Age: 16Age: 16--1717
-- 1st year student teachers 1st year student teachers 
(n=?)(n=?)
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The The InteractiveInteractive LanguageQuestLanguageQuest setting: setting: 

TitanicTitanic featuresfeatures

►► Technical adaptations Technical adaptations 

of original AW objectof original AW object

-- cabinscabins
-- variety of cluesvariety of clues

►► ‘‘story characterstory character’’

avatarsavatars
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ARGuing for
Multilingual
Motivation in 
Web 2.0 

Alternate Reality Games
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Field research (SLO, 2006)Field research (SLO, 2006)

Impact on curriculum Impact on curriculum organisationorganisation
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Field research: Results Field research: Results 

►► DifferencesDifferences withwith regularregular programmeprogramme onon the the variousvarious threadsthreads
of of spiderwebspiderweb

►►

WQsWQs notnot a a regularregular part of the curriculum; part of the curriculum; adoptionadoption at at 
individualindividual teacher levelteacher level

►► AddAdd--onon, , provisionprovision of of varietyvariety

►► No No replacementreplacement of of regularregular content, content, occasionallyoccasionally enhancingenhancing
a a textbooktextbook topic/topic/themetheme

►► StandardsStandards and and formalformal objectivesobjectives do do notnot playplay a a rolerole
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Field research: ConclusionsField research: Conclusions

►► ProfessionaliseProfessionalise teachersteachers firstfirst beforebefore researchingresearching
possiblepossible addedadded valuevalue and and actualactual learninglearning effectseffects of of 
WQsWQs..

►► Better to be evolutionary than revolutionary!Better to be evolutionary than revolutionary!

(de Boer & (de Boer & TrimbosTrimbos, 2006), 2006)
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Teacher competenciesTeacher competencies

►► Assessing:Assessing:

-- input (I + 1?)input (I + 1?)

-- task task (complexity, suitability)(complexity, suitability)

-- outcomes / results outcomes / results 

-- language gain (CEFR)language gain (CEFR)

►► CoachingCoaching

-- monitoring progressmonitoring progress

-- scaffolding individuals / group processesscaffolding individuals / group processes

-- consolidation of language gainconsolidation of language gain
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Future challengesFuture challenges

Development of knowledge on and provision of support for Development of knowledge on and provision of support for 
teacher competences related to:teacher competences related to:

►► Construction of Construction of effective taskseffective tasks

►► Aspects of Aspects of task managementtask management
�� Grouping of learnersGrouping of learners

�� Supervising smallSupervising small--group workgroup work

�� The elicitation of FLThe elicitation of FL--use in small task groupsuse in small task groups

�� Scaffolding in taskScaffolding in task--based group workbased group work

�� Forms of corrective feedback (when? how?)Forms of corrective feedback (when? how?)

►► Consolidation of learning outcomesConsolidation of learning outcomes (reflection, planning of (reflection, planning of 
how not to forget)how not to forget)

►► The The assessmentassessment of learner performances.of learner performances.
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Future challenges Future challenges (2)(2)

►► Research on effectiveness of Research on effectiveness of 

LanguageQuestLanguageQuest and LQATand LQAT

2009: Small scale LQAT research in Utrecht 2009: Small scale LQAT research in Utrecht 

Master Course.Master Course.

Anyone cares to join?Anyone cares to join?

Thank YouThank You
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